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UNEMPLOYMENT COMPENSATION - DISQUALIFICATION - PERSONAL 
EMERGENCY EXCEPTION. - Claimant informed her employer she 
must quit work in two weeks to care for her parents who were 
extremely ill; however, the day before the two weeks expired, 
she requested 30 days leave of absence to care for her parents 
but could not insure her employer that she would not have to 
quit at the end of the 30 days leave. Held: Claimant left her work 
voluntarily due to a personal emergency of such nature and 
compelling urgency that it would be contrary to good con-
science to impose a disqualification, thus, she is entitled to 
benefits under Section 5(a) of the Arkansas Employment 
Security Law. 

Appeal from Arkansas Board of Review; reversed and 
remanded. 

MARIAN F. PENIX, Judge. The Claimant was employed 
as an assistant manager of Franke's Cafeteria. Both of her 
parents were seriously ill. It became necessary for her to tem-
porarily leave her job to care for them upon their release from 
the hospital. Claimant informed her employer she would 
have to quit work in two weeks in order to care for her 
parents. The day before the two weeks expired she asked if 
she might have 30 days leave of absence to attend to her 
parents. Her employer asked if she could insure she would 
not quit at the end of the 30 days leave. She told him she 
couldn't be sure because she didn't know what condition her 
parents would be in at the end of the 30 days. She was award-
ed benefits by the Agency under Section 5 (a) which deter-
mined she left her work voluntarily due to a personal 
emergency of such nature and compelling urgency that it 
would be contrary to good conscience to impose a dis-
qualification. The employer appealed and the Appeals 
Tribunal reversed and denied the benefits, stating she left her 
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last work voluntarily and without good cause connected with 
the work. The Board of Review affirmed this finding of dis-
qualification for benefits. The Claimant appeals. 

In reviewing the record we find the evidence upon which 
the disqualification is based to be not substantial. The Claim-
ant had two ill parents who needed her care. She introduced 
a letter from Dr. Robert Taylor which described the physical 
conditions of the Claimant's parents and which stated they 
were unable to care for themselves. 

Section 5 (a) of the Arkansas Employment Security Law 
provides: 

. . . Provided no individual shall be disqualified under 
this subsection if, after making reasonable efforts to 
preserve his job rights, he left his last work due to a per-
sonal emergency of such nature and compelling urgency 
that it would be contrary to good conscience to impose a 
disqualification. . . . 

It is this Court's belief the preceding paragraph was written 
to take care of just such personal emergency as we have in 
this case. The Claimant could not with good conscience 
abandon her parents at such a critical time. She couldn't tell 
her employer the exact date when her parents would improve 
to the point when she could return to work. She was honest 
and candid with her employer. As the facts indicate, she was 
able to leave her parents alone after three weeks time. She 
conscientiously sought a 30 days leave of absence. We do not 
find that to be an unreasonable request. We are remanding 
this case to the Board of Review to make provisions for the 
award of benefits. 

Reversed and remanded. 


